From: Maria Nicolas [mailto:Maria.Nicolas@zinfragroup.com.au]
Sent: Thursday, 1 October 2015 2:50 PM

To: Malik <malik@progressivepropertyservices.com.au>
Subject:

Malik and the team at Progressive are extremely good at providing fantastic customer service. Their
can do attitude allows me to do my job without having to worry about the cleaning and any services
they provide. Malik follows up on out of scope requests and ensures that these requests are seen to,
nothing is ever a problem.

Regards

Maria Nicolas
Facilities Coordinator
E: maria.nicolas@zinfragroup.com.au
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610 Heatherton Road, Clayton South Vic 3168
T: 03-8551-7326 | F: 03-8551-9999
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